
Annotation  

In current diploma project was used the model of virtual contact-center. The topic 

was discovered widely with theoretical point of view and presented and options of 

program software and types of results.  

And also there were analyzed the questions of safety of vital activity, and 

moreover electrical safety of employers in working place.  

The aspects of economic activities were pointed in economical part, targeted the 

term recoupment; studied types of services, which presented by customer and 

contact-center.  
 


